
 

Self-directed support in practice  

Samuel’s story 

 

Background: Samuel is a 49-year-old man who is active in his hobbies. He likes cars, music and actively 

participates in the activities of the Finnish CP Association, through which he can influence things important 

to him. Samuel works as a sound engineer and has his own company. He also works as a traffic controller at 

festivals in the summer. Samuel has had a driving license for 30 years, and he drove the bus for 13 years.  

In his everyday life, Samuel needs help with issues related to health, hygiene and housekeeping. He 

occasionally needs a personal assistant for everyday errands as well, but he can handle most things himself. 

In the winter, Samuel also needs help with moving around, as it is challenging to use a wheelchair in the 

snow. Thanks to the Services and Assistance for the Disabled Act, Samuel has been entitled to 

transportation services for a long time, but he has made use of them very rarely. This is because Samuel has 

always had his own car and he likes to drive. 

Self-directed support in practice: Samuel’s transportation services were significantly reduced about a year 

ago, and now he receives financial support from the city for his own car. Samuel collects and stores the 

receipts for fuel, essential repair costs, insurance and vehicle inspections, and delivers them to the 

Disability Service Office every month. Using his own car has been much cheaper than the transportation 

service. 

What has changed: For Samuel, being able to use his own car means freedom: freedom to move where he 

wants to, when he wants to. The city’s transportation services can only be used in specific areas, and 

Samuel had to plan his schedule according to them. Although Samuel used his own car frequently also 

before self-directed support, he feels that his quality of life has improved significantly after the start of the 

support.  

Samuel uses his personal budget also for a home-help service. An assistant visits him three times a day. 

According to Samuel, the home-help service provided by the private sector is much better than the service 

provided by the city. Changing shower dates, for example, is much easier with the private service provider. 

Samuel no longer needs to plan his schedule according to the set shower dates, as he can change the date 

to better suit his schedule, not the other way around. 

Samuel’s home-help service provider employs less than ten people. Thanks to this, each employee knows 

Samuel, and the information between the employees flows smoothly. Although a practical nurse visits 

Samuel frequently, the private company’s nurse is also easily available. Samuel feels that it is easy for him 

to get answers to his health-related questions from the home-help service’s nurse, which has led to a 

decrease in his visits to the health center.  

Self-directed support has brought freedom and feelings of equality to Samuel’s life. He wants to use the 

service responsibly, however, and repairs his car himself if he can, for example. Samuel also sees the new 

arrangement as positive for the city: Now that he does not have to apply for additional trips when traveling 

outside the transportation service area, the social workers have more time to spend on other clients. Since 

Samuel has been driving a car for 30 years, it is also very important for him that his know-how, skills and 

love for driving are recognized in his personal budget. 

 


